
 

  
 

Dubai Silicon Oasis, Tel: 043459991, info@visdubai.com, www.visdubai.com, P.O.Box: 300806 Dubai UAE

Vernus International School COVID-19 FAQ’s 
 
Welcome to Vernus International School, we appreciate this is a very difficult time for everyone 
and we want to reassure you that all safety measures have been taken and as a new school we 
are in the fortunate position of being able to offer extended space to all new children.  
 
Your child’s safety is our top priority and our staff has worked tirelessly to ensure that every 
necessary precaution has been taken.  
 
Here are some of the most frequently asked questions regarding COVID-19 and how we are VIS 
are addressing these questions. 
 
What is being done in the school to keep our children safe? 
In a word – EVERYTHING.  The KHDA has issued schools with a directive of over 100 guidelines the 
school must follow and plan for.  This plan has to be approved and signed off by the KHDA before 
we are allowed to open. 
 
Most importantly, each class of children will have two rooms dedicated to them. One being their 
classroom and next door will be their indoor space for snack break, lunch break and indoor play. 
This means that they will not come into contact with children from other classes, thus reducing 
even further the chance of infection. 
 
Will my child have to wear a mask? 
This depends on age, all classes with children under 6 are not required to wear a mask.  Any 
classes who have children 6 and above will be required to wear a mask at all times, unless eating 
or doing physical activity.  We request that you provide a number of masks for your child 
throughout the day.  So that they always have spare. Students of Determination will not have to 
wear a mask but many will choose to.   
 
There is no specific regulation regarding the type of mask a child should wear. 
  
Will I be allowed in school? 
Sadly, the answer to this is no, under the guidelines parents are not allowed into the school.  
Your children will be greeted at designated entrances in the morning and be taken directly to 
class.  Families with more than one child in different age groups will have a designated 
entrance so that they can bring them at one time. 
 
The school requests that if you need to come onsite, that you request an appointment with us 
to schedule your visit. 
 
Teachers will be providing daily updates on how your child’s day was and sharing work on our 
online platforms.  
 
How will drop off and pick up work? 
It is vital that you check your child’s temperature before coming to school or before getting on 
the bus. Please ensure that they have not undertaken training/physical excursion before school 
so to not have a false high temperature. 
 
Each day everyone will have their temperatures taken and noted. This will occur as a child joins 
the bus or is dropped off at school each morning. All staff will also have their temperatures 
taken and recorded. Any visitor that enters the school will also be included. 
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Anyone with a fever ≥37.50  C will not be allowed entry (on the bus or in school). 
 
If a child is brought to class, only one family member or a guardian is allowed to enter the 
school grounds for drop off/pick up his/her child. People with compromised medical conditions, 
including the elderly, should not come for drop off and pick up. 
 
Drop off and pick up will be at designated areas and designated timings with no interaction 
inside the school. Please note that only one parent is permitted to drop off/pick up. 
 
Staff will collect the child from the car having taken their temperature and had the parent sign 
a form. They will then move to their class. 
 
 
How many students will there be in each class? 
KHDA has approved for us to have 10 - 15 in each classroom.  Children will have their own 
workspace that will be sterilized regularly.  Tables will be sanitized when children move from their 
work space and after every break or lunch.   
 
Will the school be sanitized? 
Yes, VIS is going to undergo a full sterilization program before the school opens on the 6th 
September 2020. 
 
Will VIS staff have had COVID testing? 
Yes, all staff have to provide a test certificate 96 hours before school starts.  In addition, all staff 
will undergo a thorough health and safety program to insure they are up to date with all the 
COVID-19 protocols. 
 
Will the school be providing supplies? 
The school will be providing books and online resources for your children, your job is to bring in: 
 
• 1 - 10 count box of #2 sharpened pencils (no mechanical pencils)  
• 1 Pack of colored pencils  
• 1 Box of 24 crayons  
• 1 Pack of whiteboard markers  
• 1 Package of notebook paper  
• 1 Hand sanitizer  
• 1 Pair of scissors for children at an appropriate age  
• 1 Pack of glue sticks  
• 2 Highlighters  
• 5 Folders with clasps (yellow, green, blue, red, purple)  
• 1 Package of colored index cards  
• 1 Multi pack of small sticky notes  
• 2 Boxes Kleenex  
• 2 Containers of antibacterial wipes  
• 1 Ruler with standard and metric measurement  
• 1 Pair of Headphones in a Ziploc Bag 
 
Most importantly, it would preferred if each student had their own tablet/iPad. This will enable 
them to use the online resources in addition to the books that we have in class. 
 
This would go home with each child daily and it allows all of their books to stay in school. 
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Will food be available in school? 
Unfortunately, we will not be able to provide your children with healthy school meals at this point 
in time.  For now, children will need to bring in healthy snacks for break time and a healthy 
packed lunch.  Lunch and snack times will take place in the classroom. 
 
Will there be water fountains? 
At this time, we are not allowed to provide children with water from communal fountains.  
Children will need to bring in enough water bottles to last them for the day.  We will have 
emergency water supplies for children that run out.  But we want to avoid the use of single use 
plastic as much as we possibly can. 
 
Will there be hand sanitizer in school? 
Yes. There will be plenty of available hand sanitizer in school, children will need to hand sanitize 
when they enter school and regularly throughout the day.  When entering the school facility 
staff and children’s bags and shoes will be sprayed with sanitizer. This will become part of their 
new routine. 
 
How will the children visit the bathroom? 
Children will be supervised and have to maintain social distancing on bathroom breaks.  They will 
be encouraged to wash their hands as much as possible and have access to the bathrooms to 
do this.  We will have social distancing stickers placed on the floor to enable visible markers for 
children to follow. 
 
What do I do if someone in my family has suspected COVID-19 symptoms? 
Unfortunately, if one person in the family is diagnosed, then all members of the family (who live in 
the house) must quarantine for 14 days. 
 
You are responsible for informing school and DHA. 
 
What will happen if someone in school shows signs of COVID-19? 
While teachers, staff, children and visitors are in the school building, a Health & Safety team will 
be monitoring the school for anyone feeling unwell or displaying COVID-19 symptoms. 
 
Teachers will refer students not feeling well to the school nurse immediately where they will be 
examined and cared for.  
 
If a child is sick or is displaying symptoms, the parent/ guardian of the child to be notified 
immediately and the nurse will provide next step information to the parents. 
 
Anyone will a potential COVID-19 case will be required to complete a 14-day quarantine.  
Anyone who is diagnosed with COVID-19 will be required to provide a PCR result to the school 
before they can return. 
   
If a case is diagnosed in the school, we will notify anyone who has had contact with them while 
they were at school.  
 
What if my child feels unwell at home? 
We strongly request that if your child is not feeling well that you keep your child at home and 
visit the doctor as required to ensure you and your family’s are properly cared for.  
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Does my child have to be in the country 14 days before I send them to school? 
Yes, your child should not have travelled outside of the UAE for 14 days before starting school.  
The KHDA are sending formal declarations to all parents to sign regarding this situation.  If due to 
this your child misses any school timings, please contact admissions and we will arrange for 
appropriate home learning to take place. 
 


